
vuqnku�la[;k�14�&�miHkksDrk�ekeys�foHkkx
GRANT No. 14 - DEPARTMENT OF CONSUMER AFFAIRS

 dqy vuqnku okLrfod O;; cpr &

 Total Actual Saving -

 grant expenditure    

¼gtkj #i;ksa esa½

(In thousands of rupees)

jktLo% Revenue:

LohÑr& Voted-  1742,53,00 224,08,23 -1518,44,77

o"kZ ds nkSjku vH;fiZr jkf'k Amount surrendered during the year    1518,71,42

iwathxr% Capital:

LohÑr& Voted-

ewy Original  19,85,00

   26,62,00 25,64,11 -97,89

iwjd Supplementary 6,77,00

o"kZ ds nkSjku vH;fiZr jkf'k Amount surrendered during the year   97,88

Notes and comments

1.  In the revenue section of grant, the amount 

surrendered (`151871.42 lakhs) exceeded the overall 

savings of  ̀ 151844.77 lakhs. 

  Savings/excess occurred under the 

following major heads:-

Vhdk vkSj fVIif.k;ka

1.  vuqnku ds jktLo Hkkx esa] vH;fiZr dh xbZ jkf'k 
¼`151871-42 yk[k½ `151844-77 yk[k dh lexz cprksa ls 
vf/kd FkhA

  cprsa@vf/kd O;; fuEufyf[kr 'kh"kksaZ ds varxZr 
gqbZa@gq, %&

¼yk[k #i;ksa esa½

(In lakhs of rupees)

 'kh"kZ Head

eq[; 'kh"kZ “2552” Major Head “2552”

mÙkj iwohZ {ks= North Eastern Areas

ew- O. 15672.00

   .. .. ..

iq- R.   -15672.00 
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(I)  Provision of `15672.00 lakhs remained 

wholly unutilized under six heads; of these ̀ 15510.00 

lakhs accounted for under Major Head “2552” - “Civil 

Supplies - Direction and Administration” under the 

following heads:-

(A)  “Consumer Protection Cell” - `510.00 

lakhs- due to re-appropriation of part funds to 

functional heads for utilisation on schemes for the 

benefit of North Eastern Region and Sikkim and 

surrender of the balance amount.

(B)  “Price Stabilization Fund” - `15000.00 

lakhs - due to reduction of provision at revised 

estimates stage owing to availability of funds in the 

corpus.

(II)  Under Major Head “3456” - “Direction and 

Administration” - savings occurred under the 

following heads :-

(A)  “ C o n s u m e r  D i s p u t e s  R e d r e s s a l  

Commission” - saving of `503.38 lakhs (against the 

sanctioned provision of `3704.00 lakhs) was due to 

reduction of provision at revised estimates stage by 

the Ministry of Finance.

(B)  “Price Stabilization Fund” - saving of 

¼I½  Ng 'kh"kksaZ ds varxZr ̀ 15672-00 yk[k dk çko/kku 
iwjh rjg ls vç;qä jgk ftlesa ls `15510-00 yk[k eq[; 
'kh"kZ “2552” & “ukxfjd vkiwfrZ & funsZ'ku vkSj ç'kklu” 
es varxZr fuEufyf[kr 'kh"kksaZ ds varxZr ys[kkc) Fks %&

¼dk½  “miHkksäk laj{k.k çdks"B” & `510-00 yk[k & 
mÙkj iwohZ {ks= vkSj flfDde ds ykHk ls lacaf/kr ;kstukvksa ij 
mi;ksx ds fy, dk;kZRed 'kh"kksaZ dks vkaf'kd fuf/k;ksa ds 
iqufoZfu;ksx ds dkj.kA

¼[kk½  “ewY; fLFkjhdj.k fuf/k” & `15000-00 yk[k & 
dkiZl esa fuf/k;ksa dh miyC/krk ds pyrs la'kksf/kr çkDdyu 
pj.k esa çko/kku esa dVkSrh djus ds dkj.kA

¼II½  eq[; 'kh"kZ “3456” & “funsZ'ku vkSj ç'kklu” & 
cprsa fuEufyf[kr 'kh"kksaZ ds varxZr gqbZa %&

¼dk½  “miHkksäk fookn fuiVku vk;ksx” & `503-38 
yk[k dh cpr ¼`3704-00 yk[k ds Loh—r çko/kku dh 
rqyuk esa½ foÙk ea=ky; }kjk la'kksf/kr çkDdyu pj.k esa 
dVkSrh fd, tkus ds dkj.k gqbZA

¼[kk½  “ewY; fLFkjhdj.k fuf/k” & ̀ 134999-00 yk[k dh 

 dqy vuqnku okLrfod O;; vfèkd O;; $

 Total Actual Excess+

 grant expenditure 

¼yk[k #i;ksa esa½
(In lakhs of rupees)

 'kh"kZ Head

eq[; 'kh"kZ “3456” Major Head “3456”

ukxfjd vkiwÆr Civil Supplies

ew- O. 148622.00

   12794.33 12821.78 +27.45

iq- R. -135827.67

cpr ¼`135000-00 yk[k ds Loh—r çko/kku dh rqyuk esa½ 
dkiZl esa fuf/k;ksa dh miyC/krk ds pyrs la'kksf/kr çkDdyu 
pj.k esa çko/kku esa dVkSrh fd, tkus ls gqbZA

2-  vuqnku ds iwathxr Hkkx esa] lexz cprsa ¼`97-89 
yk[k½ ekpZ] 2023 esa fy, x, ̀ 677-00 yk[k ds iwjd vuqnku 
dk 14 çfr'kr vkSj dqy laLoh—r çko/kku dk 4 çfr'kr 
FkhaA

  cprsa@vf/kd O;; fuEufyf[kr 'kh"kksaZ ds varxZr 
gqbZa@gqvk %&

¼I½  `400-00 yk[k dk çko/kku ¼`82-00 yk[k ds iwjd 
vuqnku lfgr½ fuEufyf[kr nks 'kh"kksaZ ds varxZr iwjh rjg 
vç;qä jgkA

3.  ,d 'kh"kZ ds varxZr `330-00 yk[k dk vf/kd 
O;; gqvk tks dqy çko/kku dk 46 çfr'kr FkkA

4-  miHkksäk dY;k.k fuf/k %&

  miHkksäkvksa ds dY;k.k ds fy, fuf/k;ksa dk 
mi;ksx djus gsrq dsaæh; mRikn 'kqYd vkSj lkYV vf/kfu;e] 
1944 ¼1944 dk 1½ esa la'kks/ku djds cuk;s x, fu;eksa ds 
vuqlkj miHkksäk dY;k.k fuf/k l`ftr dh xbZ FkhA tks fuf/k 
dsaæh; mRikn 'kqYd vf/kfu;e ds rgr fofuekZrkvksa dks 
okil ugha dh tkuh gS] og bl fuf/k esa tek dh tkrh gSA

  miHkksäk dY;k.k fuf/k dks 25 uoacj] 1992 dks 
vf/klwfpr fd;k x;k FkkA ckn esa] dsaæh; miHkksäk laj{k.k 
ifj"kn dh flQkfj'k ij fu;eksa dks vis{kk—r vkSj vf/kd 
O;kid vk/kkj çnku djus ds fy, fu;eksa dks 27 tuojh] 
1994 dks vkSj vf/kd L'kksf/kr fd;k x;kA ckn esa] 16-06-94] 
16-01-95 vkSj 13-06-2002 dks fu;eksa esa ifjorZu fd, x,A 
;g fuf/k jktLo foHkkx }kjk l`ftr dh xbZ gS] fdarq bls 
miHkksäkvksa ds dY;k.k dks c<kok nsus vkSj lajf{kr djus ds 
fy, foÙkh; lgk;rk çnku djus ds fy, vkSj ns'k esa 
fo'ks"kdj xzkeh.k {ks=ksa esa LoSfPNd miHkksäk vkanksyu dks 
lq–<+ djus ds fy, miHkksäk ekeys] [kk| vkSj lkrZzkotfud 

`134999.00 lakhs (against the sanctioned provision of 

`135000.00 lakhs) was due to reduction of provision 

at revised estimates stage owing to availability of 

funds in the corpus.

2.  In the capital section of the grant, the overall 

savings (`97.89 lakhs) constituted 14 percent of the 

supplementary grants of `677.00 lakhs obtained in 

March, 2023 and 4 percent of the total sanctioned 

provision.

  Savings/excess occurred under the 

following heads:-

(I)  Provision of `400.00 lakhs (including 

supplementary grant of `82.00 lakhs) remained 

wholly unutilised under two heads.

3.  Under one head excess of `330.00 lakhs 

occurred constituting 46 percent of the total 

sanctioned provision.

 

4.  Consumer Welfare Fund:-

  Consumer Welfare Fund was constituted in 

1991 by amending Central Excise and Salt Act, 1944 

(1 of 1944) for utilising the funds for welfare of the 

consumers in accordance with the rules framed. 

Money which is not refundable to the manufacturers 

under the Central Excise Act is credited to the fund.

  Consumer Welfare Fund rules were notified 
th

on 25  November, 1992. Subsequently on the 

recommendations of the Central Consumer Protection 
thCouncil, the rules were further amended on 27  

January, 1994 to make it more broad based. 

Subsequent modifications to the rules took place on 

16.06.94, 16.01.95 and 13.06.2002.  Fund has been 

set up by Department of Revenue but is operated by 

Ministry of Consumer Affairs, Food and Public 

Distribution for providing financial assistance to 

promote and protect the welfare of consumers and 
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(I)  Provision of `15672.00 lakhs remained 

wholly unutilized under six heads; of these ̀ 15510.00 

lakhs accounted for under Major Head “2552” - “Civil 

Supplies - Direction and Administration” under the 

following heads:-

(A)  “Consumer Protection Cell” - `510.00 

lakhs- due to re-appropriation of part funds to 

functional heads for utilisation on schemes for the 

benefit of North Eastern Region and Sikkim and 

surrender of the balance amount.

(B)  “Price Stabilization Fund” - `15000.00 

lakhs - due to reduction of provision at revised 

estimates stage owing to availability of funds in the 

corpus.

(II)  Under Major Head “3456” - “Direction and 

Administration” - savings occurred under the 

following heads :-

(A)  “ C o n s u m e r  D i s p u t e s  R e d r e s s a l  

Commission” - saving of `503.38 lakhs (against the 

sanctioned provision of `3704.00 lakhs) was due to 

reduction of provision at revised estimates stage by 

the Ministry of Finance.

(B)  “Price Stabilization Fund” - saving of 

¼I½  Ng 'kh"kksaZ ds varxZr ̀ 15672-00 yk[k dk çko/kku 
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¼dk½  “miHkksäk fookn fuiVku vk;ksx” & `503-38 
yk[k dh cpr ¼`3704-00 yk[k ds Loh—r çko/kku dh 
rqyuk esa½ foÙk ea=ky; }kjk la'kksf/kr çkDdyu pj.k esa 
dVkSrh fd, tkus ds dkj.k gqbZA

¼[kk½  “ewY; fLFkjhdj.k fuf/k” & ̀ 134999-00 yk[k dh 

 dqy vuqnku okLrfod O;; vfèkd O;; $

 Total Actual Excess+

 grant expenditure 

¼yk[k #i;ksa esa½
(In lakhs of rupees)

 'kh"kZ Head

eq[; 'kh"kZ “3456” Major Head “3456”
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lq–<+ djus ds fy, miHkksäk ekeys] [kk| vkSj lkrZzkotfud 

`134999.00 lakhs (against the sanctioned provision of 

`135000.00 lakhs) was due to reduction of provision 

at revised estimates stage owing to availability of 

funds in the corpus.

2.  In the capital section of the grant, the overall 

savings (`97.89 lakhs) constituted 14 percent of the 

supplementary grants of `677.00 lakhs obtained in 

March, 2023 and 4 percent of the total sanctioned 

provision.

  Savings/excess occurred under the 

following heads:-

(I)  Provision of `400.00 lakhs (including 

supplementary grant of `82.00 lakhs) remained 

wholly unutilised under two heads.

3.  Under one head excess of `330.00 lakhs 

occurred constituting 46 percent of the total 
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  Consumer Welfare Fund was constituted in 

1991 by amending Central Excise and Salt Act, 1944 

(1 of 1944) for utilising the funds for welfare of the 

consumers in accordance with the rules framed. 

Money which is not refundable to the manufacturers 

under the Central Excise Act is credited to the fund.

  Consumer Welfare Fund rules were notified 
th

on 25  November, 1992. Subsequently on the 

recommendations of the Central Consumer Protection 
thCouncil, the rules were further amended on 27  

January, 1994 to make it more broad based. 

Subsequent modifications to the rules took place on 

16.06.94, 16.01.95 and 13.06.2002.  Fund has been 

set up by Department of Revenue but is operated by 

Ministry of Consumer Affairs, Food and Public 

Distribution for providing financial assistance to 

promote and protect the welfare of consumers and 
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forj.k ea=ky; }kjk lapkfyr fd;k tkrk gSA

  o"kZ 2022&23 esa bu fuf/k;ksa dk ys[kk fuEu 
vuqlkj gS%&

strengthen the voluntary consumer movement in the 

country particularly in the rural areas.

  The Account of the Fund for 2022-23 was as 

follows:-

¼gtkj #i;ksa esa½

   (In thousands of rupees) 

  vFk'ks"k Opening Balance 344,50,28

  çkfIr;ka Receipts  24,90,24

  Hkqxrku Payments 37,00,00

  cdk;k 'ks"k Closing Balance 332,40,52
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