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FIEH AT 15 - IAAFAT AAHA  Ta9mT

GRANT No. 15-DEPARTMENT OF CONSUMER AFFAIRS

&l e Rl g SEd-
Total Actual Saving-
grant expenditure
(B9 woEl H)
(In thousands of rupees)
BUS iR Revenue:
e - Voted-
He Original 231,99,00
389,08,00 308,60,56 —80,47,44
I Supplementary  157,09,00
st & g9 srffa Tfdat Amount surrendered during the year 58,69,09
EGIECE Capital:
e - Voted- 32,04,00 23,14,23  -8,89,77
st & <9 srffa fat Amount surrendered during the year 6,15,37
Far i RPofoar Notes and comments
I IS & Tora 9T H, FA s=q (8047.44 1. In the revenue section of the grant, the

G &.) 3R, 2008 3R wEadt, 2009 F g1 g
T 15709.00 G &. & Y T H 5| g
3R Fo witgpd g &1 21wl of |

overall savings (Rs.8047.44 lakhs) constituted 51
percent of the supplementary grants of
Rs.15709.00 lakhs obtained in October, 2008 and
February, 2009 and 21 percent of the total
sanctioned provision.

et/ 31T = fefafiad g Sist o sfard Savings/excess occurred under the
g3/g3Mm:- following major heads:-
(cra Tl H)
(In lakhs of rupees)
ot Head
T o ‘3451 Major Head “3451”
e - anfde amd Secretariat - Economic Services
. 0. 1027.00
9. S. 228.00 1119.29 1083.04 -36.25
T, R. ~135.71
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fisf
qeg o 25527
IR @ &

6 o4 o4

qeg o 28527
REIR

1

9.

ger ofisf ‘34257
F7g AR ATH T

64 o4 o1

Gt 3rger
Total
grant
Head

Major Head “2552”
North Eastern Areas
0. 1650.00
S. 1.00 1.00
R. -1650.00
Major Head “2852”
Industries
0. 2139.00

66.60
R. -2072.40
Major Head “3425”
Other Scientific Research
0. 1839.00
S. 402.00 1873.39
R. -367.61
Major Head “3456”
Civil Supplies
0. 8879.00
S. 14921.00 25131.42
R. 1331.42
Major Head “3475”
Other General Economic
Services
0. 3385.00
S. 157.00 2687.84
R. -854.16

ardfas o 3ffae ST+

Actual Excess+
expenditure d-

Saving-

(cra Tl H)

(In lakhs of rupees)

-1.00

66.00 -0.60
1973.07 +99.68
23332.12 -1799.30
2701.21 +13.37



Bt AT
Total
grant
frsf Head
Teg o ‘36017 Major Head “3601”
ST GXERI R Grants-in-aid to
Al Agar State Governments
H. 0. 3800.00
1959.37
T R. ~1840.63
Teg o ‘36027 Major Head “3602”

9 TS e, @ g
I WA JIEA

q1

9.

Grants-in-aid to
Union Territory Governments

0. 480.00
200.00

R. -280.00
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EIEECaeD) EERE
Actual Saving-
expenditure
(cra Tl H)

(In lakhs of rupees)

1705.12 —-254.25

-200.00

(1) 4494.00 &g %. & yrage =iag 3ief & (1) Provision of Rs.4494.00 lakhs remained

sfata quidan sTwee @, 9 9 3719.00 @9 &.

wholly unutilised under twenty four heads; of
these Rs.3719.00 lakhs accounted for under the

T i & fere - following major heads:-
(1) T Wi 25527 - (A) Major Head “2552” —
(%) “fafaa lﬂ%f - (@ “Civil Supplies” -

(1) “FReM 3R J9ITE - SyeierT HI&I0T Jehits

(i) “Direction and Administration - Consumer

- 751.00 @G %. (1.00 @R %. & Hihiash
T 3 HEa) 9

(ii) “SureT HLEIUT W Thighd gRASHT” - 250.00
A ®.; 3T

(W) “3=1 9= 3N YT - STy TR ST
1 e’ - 230.00 &G . |

Protection Cell” - Rs.751.00 lakhs
(including token supplementary grant of
Rs.1.00 lakh);

(if) “Integrated Project on Consumer

Protection” - Rs.250.00 lakhs; and

(b) “Other General Economic Services-

Strengthening of Forward Markets
Commission” - Rs.230.00 lakhs.
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S dfta St & simfa e qarw &7
3 ffemn & o9 @ Gefed @hia W ST & fg
Sifers FftE & GAERET St o §
ST S 9 U ST T S % BT STy
Erl
(@n) e Tt 285277 - WM - HFeRIshIOT ST

() “9RA H Ul FHIOTH/fITATuT el St T -
270.00 TG &. favawor FE T %
fore forsht & @ gfafsan gt 7 &1 31 e
fora affa &1 A U1 7 814 & SR 9|

(@) ‘Tt faframs ser 9% gurrett & fasm
- 171.00 @G .; 3

(TT) ‘AT T 3Te & forw Ite yomed
- 810.00 &M@ %. |

e & il & Siarfd grawm wwRh fam
TiHfT § STARA 94 A 814 o SR ST T

(%) “"E werEe foe/emar fEter’ - 135.00
TG %. ARget qRAT debefient 13761 giog gRT
e faeres § wmsl X reassd & sifom
&Y 7 feu I & FHROT 91

(m) e Wi ‘345677 - “wedt &F § Iusie
TEHIAST B FE=al - @is a1 95, SR 7
1.’ - 552.00 @G %. (551.00 TG &. & [ I
gfga) @t qo o1g =R 7 fa. | 2 o 3 84
& HRT 9|

(A1) T i ‘360177 - ‘HET AT @hE &
fore 3ram - fafaet ufef - fafae gff =iy - = e
et STEETEHT & Ggeiator’” - 400.00 a1 . freftm
gfd § ulady g9 & HROT 91

Provisions under the above three heads
remained unutilised due to re-appropriation of part
funds to functional heads for utilisation on scheme
for the benefit of North Eastern Region and
Sikkim and surrender of the balance amount.

(B) Major Head “2852” - “General-
Standardisation and Quality Control” -

(@ “Setting up of Gold Hallmarking/Assaying
Centres in India” — Rs.270.00 lakhs - due
to non-receipt of response from private
firm for setting up assaying centres and
approval of Standing Finance Committee.

(b) “Development of a National Regulatory
System Data Base” - Rs.171.00 lakhs; and

(c) “National System for Assessment and
Compliance” - Rs.810.00 lakhs.

Provisions under the above two heads
remained unutilised due to non-receipt of approval
from Standing Finance Committee.

(d) *“HRD/Capacity Building” - Rs.135.00
lakhs-due to non-finalization of curriculum
in consultation with experts appointed by
All India Council for Technical Education.

(C) Major Head “3456” - “Assistance to
Consumer Co-operatives in Urban Areas -
Minerals & Metals Trading Corporation Ltd.” —
Rs.552.00 lakhs (including supplementary grant
of Rs.551.00 lakhs) - due to non-receipts of claims
from Mineral & Metals Trading Corporation Ltd.

(D) Major Head “3601” - “Grants for Central
Plan Schemes - Civil Supplies-Civil Supplies
Scheme - Strengthening of Weight & Measures
Infrastructure” — Rs.400.00 lakhs - due to change
in funding pattern.



() Tq=@ W 36027 - FHEHF A =H H
o s - ferel o - fafaer g e - v
AR’ - 150.00 @G & FAE AR Hied @i
Foig 9 IFEHl H SN A fFT TH F HR0T 4|

(I) 77 2id 34757 - ‘SN &= - aeE
TR RN’ o 3iard 470.00 @G . & T TEa9m=
F 92.76 @ T. F T FEE U Hh TG
562.76 @G %. H 41 AT 91U, 156.40 99 .
F T (Y3 SR Ted) Rad & o 7 W T 3
ot U fPw ST & HROT g3 |

(1) fm=fafed qe sist & siqfa o e men
T ST TH o T aTs TS ST d A
Tl :—

(F1) B U “3451" - “Ofvrarer - Ut qHa
faamr’ - 1027.00 @@ €. & o gae= @ 228.00
g %, A Qb M I1d Hieh derehT 1255.00
ARG &, L fgr T, aenfy, s e uel & T W M,
fafshedr ae uTe 7 814 31 fhwrEdt 3ur fhy 5 &
HNUT 171.96 @G &. S HHAT T I @

(@) g&F W 342577 - ‘I - U=t adem
TE - AT T 5’7 -1839.00 ARG . F ol WA
F 402.00 TG F. F [T I TG B TSIhT
2241.00 @Rg &. &2 T4, 99y, S uHsEy &
AT sTHeA oTa & | faed g @ oo § @i
F FEifad 7 fFT = F HROT 267.93 G & H
e T FYYH @

(m e wfs 347577 - ‘w9 ST At b

(%) “AMT S A 3HE - 33.90 ARG B, F o
EgHE & 11.43 ARG 5. H I STIH I
Feh TGIhT 45.33 AN . HT f&m 72, Ty,
S A AR fRT S, fafeean q@ 9 | 8
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(E) Major Head “3602” - “Grants for Central

Plan Schemes — Civil Supplies — Civil Supplies
Schemes — Consumer Helpline” — Rs.150.00
lakhs — due to non-release of grants owing to
election code of conduct.

(I Under Major Head “3475” — “Regulation
of Markets — Forward Markets Commission” —
the original provision of Rs.470.00 lakhs was
augmented to Rs.562.76 lakhs by obtaining
supplementary grant of Rs.92.76 lakhs. However,
there was a saving of Rs.156.40 lakhs (including
supplementary grant) — due to non-filling up of
vacant posts and economy measures.

(1) Supplementary grant obtained under the
following major heads remained unutilised to the
extent as shown against each:-

(A) Major Head “3451” — “Secretariat —
Department of Consumer Affairs” - the original
provision of Rs.1027.00 lakhs was augmented to
Rs.1255.00 lakhs by obtaining supplementary
grant of Rs.228.00 lakhs which, however,
remained unutilised to the extent of Rs.171.96
lakhs - due to non-filling up of vacant posts, non-
receipt of medical claims and economy measures.

(B) Major Head “3425” - “Others - National

Test Houses - Sample Testing Centre” - the
original provision of Rs.1839.00 lakhs was
augmented to Rs.2241.00 lakhs by obtaining
supplementary grant of Rs.402.00 lakhs which,
however, remained unutilised to the extent of
Rs.267.93 lakhs - due to non-implementation of
the scheme owing to delay in receipt of approval
for MIS.

(C) Major Head “3475” — “Regulation of
Weights and Measures” —

(@ “Weights and Measures Unit” - the original
provision of Rs.33.90 lakhs was
augmented to Rs.45.33 lakhs by obtaining
supplementary grant of Rs.11.43 lakhs
which, however, remained unutilised to the
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I FRHE SUTF T ST 3 HRT 6.88 @
T, &l HiHr a9 U @Il

(@) “ardta f&fy A119 ggfa §eeE - 90.60 A
% & gd yEgE & 20.84 A E. F TS
S I hleh @b 111.44 &g &, L
fean o, qenfy, S e U fhy S &
HIOT 10.30 G &. shi HiH1 7 AT @

(IV) e S 2852 - ‘WA - WHSHIHT 3T
ToTET AT - AEEE & fu Tt gumet’’ &
fqfa 687.00 @@ €. it a=d (753.00 TR & &H
g g & o #) Tl fom wiEfa 9 sEed
I T B % HROT G |

(V) T ofif “34567 - “faRvM ok yeme -
YT heamuT A & o7t ufteneme’’ & efaia
884.17 @@ &. @t a9 (1258.00 TG &. o Wi
EYH & qe #) JAE STER dfedr @ aee 9
SFEMT H S A RT3 FHROT 83 |

(V) ¥=1 3 34757 - ‘SN @ fafEee -
FRIRT AR ST &1 Ggelhior’’ & Siaid 1738.99
@ %, it g9d (2070.00 G . & Eipd qaHE
F g H) T SHAM TR0 W gy H el
fohT ST 311X g1 Wit Ede, o gehee Sk
I YT & T w7 AR &1 snavessar 214 &
FROT T3 |

(VII) 7=7 ¥ “3601" & 3fawid s=d fmrarad
‘x’ﬁ'ﬁa&?ﬁﬁ"fﬁ@g&

(F1) ‘AR SR - e g - e ofd
W - IYMFAT FAW FRAHH & AU SFEE -

174.08 @@ %. @t F=9d (300.00 TG &. & @
IEY & T H) gF; 3R

extent of Rs.6.88 lakhs — due to less tours,
non-receipt of medical claims and
economy measures.

(b) “Indian Institute of Legal Metrology” - the
original provision of Rs.90.60 lakhs was
augmented to Rs.111.44 lakhs by obtaining
supplementary grant of Rs.20.84 lakhs
which, however, remained unutilised to the
extent of Rs.10.30 lakhs — due to economy
measures.

(IV) Under Major Head “2852” - “General -
Standardisation and Quality Control- National
system for standardization” - saving of Rs.687.00
lakhs (against the sanctioned provision of
Rs.753.00 lakhs) was due to non-receipt of
approval of Standing Finance Committee.

(V)  Under Major Head “3456” - “Direction
and Administration — Projects under Consumer
Welfare Fund” - saving of Rs.884.17 lakhs
(against the sanctioned provision of Rs.1258.00
lakhs) was due to non-release of grants owing to
election code of conduct.

(V1) Under Major Head “3475” — “Regulation
of Markets - Strengthening of Forward Markets
Commission” - saving of Rs.1738.99 lakhs
(against the sanctioned provision of Rs.2070.00
lakhs) was due to reduction of provision at revised
estimates stage and requirement of less funds
towards IT purchases, rent publication and
membership fee.

(VIl) Under Major Head “3601” -
occurred under the following heads:-

savings

(A) *“Non-Plan Grants - Civil Supplies - Civil
Supplies Scheme - Grants for Consumer Welfare
Programme” - saving of Rs.174.08 lakhs (against
the sanctioned provision of Rs.300.00 lakhs); and



(@) ‘R A W $ T eTEE - fafad

(%) “IueTiadt geUeEA’’ - 332.67 @G . it T=d
(550.00 @G . o Tgpd JTa8M & qa §)
|

e & ofisf & Sfaid s=d gAE STER
Hfed it a5 | TR S 7 BT S o FROT §5 |

(@) “‘Iudierar faemg famRer sTaeRion o1
EEIHT - 826.13 TG &. &l 5= (2150.00
G F. % Wipd yEuE @ qodr §) o
HATCTE 1 STHIEA IT 7 8 1 a9ig § Fefed
A WO R FEgE H BTt fFT T &
FROT T3 |

(1) ‘g SATESHAT FEAHEA’ - 362.00 AE
%, @ F9d (400.00 TG %. & Wipd gEgE
1 T H) ST FHIVTIS U7 A 8iH & HROT
&l

2. 39 Sud qAEET EN JEEE & aer
& T ST &9 & (2912.56 @RI &.) g & T
S1 6 fefafed g sl & sfarfa 14842.00
A %, H [ SEE U F G0 HIE P Tget
g qfua &2 fa=r @ -

() 7o oid 34567 - “FRYH 3R gomEe -
YT I YIS’ - 1892.56 ARG &. | T4,
Frdias 31 =99 984.00 &g %. 9Tl

(1) FEa i “3475" - ‘w3 drer @ fafEe -
Y S A SFTHEAT H GGEHWT’ - 1020.00 G
& | q91f9, ar&dfash 31feeh =79 1066.15 Q@ . 91

3. SFEM & Y 97 H, g9 (Erarad 5
St & sfara gg:-
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(B) “Grants for Central Plan Schemes - Civil
Supplies - Civil Supplies Scheme” -

(@ “Consumer Helpline” - saving of
Rs.332.67 lakhs (against the sanctioned
provision of Rs.550.00 lakhs).

Savings under the above two heads were
due to non-release of grants owing to election
code of conduct.

(b) “Strengthening of Consumer Disputes
Redressal Agencies” — saving of Rs.826.13
lakhs (against the sanctioned provision of
Rs.2150.00 lakhs) was due to reduction of
provision at revised estimates stage owing
to non-receipt of approval of the Ministry
of Finance.

(c) “Consumer Awareness Programme” -
saving of Rs.362.00 lakhs (against the
sanctioned provision of Rs.400.00 lakhs)
was due to non-receipt of utilisation
certificates.

2. The above savings were partly (Rs.2912.56
lakhs) utilised for augmenting the provision by
re-appropriation as already reported to Parliament
while obtaining supplementary grants of
Rs.14842.00 lakhs under the following major
heads:-

) Major Head “3456” - “Direction and
Administration- Consumer Protection Cell” -
Rs.1892.56 lakhs. Actual excess, however, was
Rs.984.00 lakhs.

(I)  Major Head “3475” - “Regulation of
Weights and Measures-Strengthening of Weights
and Measures Infrastructure” - Rs.1020.00 lakhs.
Actual excess, however, was Rs.1066.15 lakhs.

3. In the capital section of the grant, savings
occurred under the following major heads:-
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&l e Frdfas g Fad-
Total Actual Saving-
grant expenditure
(cra Tl H)
(In lakhs of rupees)
frsf Head
ger ofisf ‘45527 Major Head “4552”
IR gt e W Capital Outlay on
St uies North Eastern Areas
E 0. 440.00
g R. —~440.00
qeg o ‘7475 Major Head “7475”
I qHTg qnifs Loans for Other General
Faen & fow & Economic Services
T 0. 200.00
34.99 34.49 -0.50
T, R. ~165.01

(I)  440.00 Rg &. 1 Frae ot 3fist & sfafa
o sTeEa @, f9H 9 340.00 @1 &. ffafaa
i & sfafa g ot “45527 & sfdia daEEs
fop ;-

(F) ‘fafaa ofd - Tte ol 7877 - 140.00
G &, YA &7 3R [HfaHy & o 9 wefed @
T 39T 3 foru 31if¥es fAferat &1 A= Fafees
3 &t fpw o= 3 Sy Tfvr srffa fp 9= &
FROT 9|

(@) “fafaa gf - s g enfifs gar - oty
Suqiar faare e s & fo wa @ famfor
- 200.00 ARG &. T IUAaT (5418 famor
& o faeeft & amR wa &1 fmfor & it @i #t
3ffom €9 7 AT I a8 § LT FTAA T
WYY § el U S & HROT 9

() Provision of Rs.440.00 lakhs remained
wholly unutilised under three heads; of these
Rs.340.00 lakhs accounted for under Major Head
“4552” - under the following heads:-

(A)  “Civil Supplies — National Test House” -
Rs.140.00 lakhs - due to re-appropriation of part
funds to functional head for utilisation on schemes
for the benefit of North Eastern Region and
Sikkim and surrender of the balance amount.

(B)  “Civil Supplies — Other General Economic
Services - Construction of Building for National
Consumer Disputes Redressal Commission” -
Rs.200.00 lakhs - due to reduction of provision
at revised estimates stage owing to non-
finalisation of scheme for construction of building
for National Consumer Disputes Redressal
Commission out of Delhi.



(an  we i 74757 - “fafaa ofef - wed &
W Ul HehRI WiHfA H Fl % T 165.51
g &, & a9 (200.00 TG E. &% Wipd JaHE FHt
qa #) g 9K 98 fRU SH & A 9T 6
A 3o e § dfad g1 # ase W
FER § AT I T FH H HROT 83 |

(1) 2 ufisf & sfarta 155.07 @M %. &1 994 g8,
ST 9@ | 50.00 TG . § #f¥s 92 100.00 dE
T W HA AR wWgHa gEuE & 10 gfaee T
13 gfoe & s oft

4. STYTFAT HTIT 172 -

SUIAT hearoT Y & T 1991 H
IYWFAST & Hear] & foIu AR 1 39T 41 &
fore e 3eue S[osh ST FHe S, 1944 (1944
F1 1) § He H¥eh A T o & STER #it T8
ot | Hgta e Yo AfufTem & srefa o Ty &
ot fafamfarett &t 7 # €, 9 39 A F§ 5
2 I 2|

ST SheaoT AR faw 25 FdaT, 1992 &t
tfergfed fope e o | qegwara, et &t 3ifes s
MRA T & I Ssla SUieT TR0 ufiee &
YIS W g8 27 SHadt, 1994 s 31T Geied e
MU 39 fAEEl & 9. | g 16.06.94, 16.01.95
3T 13.06.2002 1 fhT T 1 29 3% ot weromr Tore
formT 510 S TS q9T SUMSS o HedTT i derdr
29 3 GUT e H & (w291 |, fergivet grtor
&9 H, Wt Sudia fidieH 3 g T & 1w
forits HeraT SUciey A o T 39 SUHieT 719,
@ 3 e & qae g uikEntad e
ST 2

¥ 2008-2009 & 7T 74 F1 GG [FE79R
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(I  Under Major Head “7475” - “Civil
Supplies - Loans to Consumer Co-operative
Societies in Urban Areas” - saving of Rs.165.51
lakhs (against the sanctioned provision of
Rs.200.00 lakhs) was due to non- receipt of
demand from Super Bazaar owing to case of
winding up of Super Bazaar being pending in
Honourable Supreme Court of India.

(1) Under two heads savings of Rs.155.07
lakhs occurred, each exceeding Rs.50.00 lakhs
but not exceeding Rs.100.00 lakhs and
constituting more than 10 percent and 13 percent
of the sanctioned provision.

4, Consumer Welfare Fund:-

Consumer Welfare Fund was constituted
in 1991 by amending Central Excise and Salt
Act, 1944 (1 of 1944) for utilising the funds for
welfare of the consumers in accordance with the
rules framed. Money which is not refundable to
the manufacturers under the Central Excise Act
is credited to the fund.

Consumer Welfare Fund Rules were
notified on 25th November, 1992. Subsequently
on the recommendations of the Central Consumer
Protection Council, the rules were further
amended on 27th January, 1994 to make it more
broad based. Subsequent modifications to the rules
took place on 16.06.94, 16.01.95 and 13.06.2002.
Fund has been set up by Department of Revenue
but is operated by Ministry of Consumer Affairs,
Food and Public Distribution for providing
financial assistance to promote and protect the
welfare of consumers and strengthen the voluntary
consumer movement in the country particularly
in the rural areas.

The Account of the Fund for 2008-2009
was as follows:-
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3T

EREL

Opening Balance
Receipts
Payments

Closing Balance

(B9 TwEi H)
(In thousands of rupees)

83,28,78
38,78,70
4,99,75
117,07,73



