No. A-3301 l/l/2[)l‘)-.-\dmin-C(}A/:? 50 -F59
Government of India
Department of Expenditure
Office of Controller General of Accounts
Mahalckha Nivantrak Bhawan,
E-Block, GPO Complex, INA
New Delhi, 110023

Dated 14.10,2020

NOTICLE INVITING TENDIER

Subjeet:  LFull Service Maintenanece Agreement ( FSMA ) of Photocopicr in O/o
CGANMinistry of Finance,

Sealed Tenders/quotation are mvited for the award ot bull Service Mamtenance

Agreement (FSMA) of Photocopier Machines working in O'o CGA, Ministry of Finance
initially for a period of one year on the terms and condition enumerated in the following

paragraphs.

1. Information o Anpesurs A0 and rates should be guoted in typed form on company’s
letter-head duiy signed and having company’s bl..'l!]]p‘wm.&l on cach and every page in
prescribed Pecfonue {(copy enelosed) including dewatls of taxes, i any, in & sealed

envelope cle ulu super seripimg “Quotation [or FSMA of Pholocopiers™ and should be
addressed to ™ Sr, Accounts Officer (Admn.) Ministry of Finance”. The sealed covers
mentioned as above should be given to Admn Section. Roem No.203, 2% Floor,
Mahalekha Nivantrak Bhawan, E-Block. GPO Complex. INA. New Delhi. The bids must
be submitted on or before by 03.30 p.m. 29.10.2020, The quotations received afler due
daie and time will not be emertained in any case. In case no tax details are indicated i1
will be presumed that the amount quoted includes all 1axes.

T'he bids will be opened on the same day at 4.00 pm. in room No. 203, 2 Floor |
Mahatekha Nivantrak Bhawan, E-Block, GPO Complex, INA, New Delhi., The bidders

may be present at thiat time, it they desive or may depute one of their representatives,

’& Bank Draft amounting to Rs 23000 - (Rupces Twenty Five Thousand only)” pavable

“Pay & Accounis Officer{CGA), Ministry of Finance”, towards Eamest Money
I)cposit (EMD) should alse be enelosed willh the guoetation which will be returned alter
finalization of the process. EMD in any other form i.¢. cash etc. shall not be aceepted.
Any guotation received without earnest money as stated above, will he summarily
rejected and not entertained.

Only authorized contractors having adequate experience af at least 5 vears, i the relevarnt
field i.c. faving FSMA contract in the Government Ministries. ng]ﬁdﬂ'."ﬂl.l'l'.\ Goveriment
or Semi-Government Orpanizations, including Public Sector Undenakings' Corporate
Sector and having the requisite Cowpetence’ capability to provide excellent services are
eligible 1o paricipate in this tender process. The contractors desirous of taking part
should be registered and have a good experience in similar fields, While submitting the
teuders, the mtending/tendening contractors shall have to furmish the proof of the pre-
qualification, experience, antecedents, financial standing valid [TCC, STCC, ete. Tenders
having no ‘IL]lh(Jr‘I/ ion will not he considered. Tenderer should be uulnun?..d service
l)m\.:d\.l and shouhd have authorizaton from Clneinal Lgquipment Mamifacturer (O In- f

3 3 — - -yt 2 - FE e F 5§ S
al ke l i GCOpie (I (s as (Wl s AR e




5.

The following may be noted before submitting the tenders:

(a1 The EMD shull stand forfeited if a bidder withdraws or amends the bidtender or
in case successinl brdder tails to 21z or accept the contract within the stipulated
period. No interest will be pavable on the EMD amoum. The EMD shall also stand
forfeited in the event of premature withdrawal of the tender by any ol the 1enderars,

(b1 The OFo CGA reserves the right W aceept or rgject any tender, in whele or in part
therenl, without specifying any reason therefor
A list conmtaimng models of photocopier machines installed in Oro CGAL Ministry of

is englosed. The tenderers may nole that these machines are located in

Mahalekha Nivantrak Bhawan, New Delhi.

The FSMA shall essentially consist of the fellowing Terms and Conditiens:-

(i) The FSMA will remalin vald for a penod of one vear rom the date of
award of contract ardd the mght o any extension beyond the contract period will
sobely vest with the O o the COA inclunding same terms and conditions.

(it) The FaMA will ipclude all spares and consumables (except operaior.
power and photecopy paper). The rates should be submutted on per copy basis
which includes the cost of all the repairs, servicing. maintenance, preventisve
cticck-ups, all spare pans and all the consumable items neluding toner/drum.
The detail of taxes. if any, is also required to be indicated separately and in case
no fax detail is submitted. it will be presumed that the quoted rates include all the
laxes,

(i) The contractor shall maintain the equipment as per manufaciurer’s
ouidelines and shall use only original consumables & spare parts for replacement.
If O o CGA. Minisiry of Finance finds consumables and spare pants used by the
contractor are not genuine then Qo CGA reserves the right to terminate the
contract mmediately and all damage recovery due 1o non-genuine consumahles,
will be bome by the contractor. The contractor will maintain the original
configuration’ specification’characteristics features imact which shall not be
changed unul and unless under the approval’order of the authorized
official’afficer in O o CGA.

() Imrnediately on award to the contraet, the comractor would give a report
teking over all equipment in working condition, It shall be the responsibility of
the contractor to keep all the photbeopiers satisfactonly working throughout the
contract period and also o hand over the machines to O/ COA in working
condition on the expiry of the contract. [ case any damnge in the machines of
this office is lound, compensalion which would be determined by this office will
have 1o be paid by the contractor. The staning meter readings of all the machines
are required to ve submitted along with the above report. The contractor will
prepare separate fozhooks for each of the machines to be taken pnder the FSMA.

(+) Poviment will be made on monthly basis for which the contractor will be
required 1o submit tvped billsiinvoice supported with imeter reading duly
cenified veritied by the office of the concerned users, The contractor will also
submiil reports af the services items provided every month supported by the
office of concerned users aleng with monthly bill,



{(v1) The contractor shall not engave any sub-contractor or transfer the
coniract to any other persen in any manner. The centractor shall not be permitted
to transfer their rights and obligaiions under the contract to any other
organizations or otherwise.

(vit)  The contractor should not have been hlacklisied by any Government
Ministrv Department or Semi-Government Department in the past,

(vitiy  The Ministry reserves the right 1o cancel the contracl al any time during
the currency of contract, if the services of the contractor are not found
satistoctory or in case of violation of erms and conditions of the I'SMA,

(1x) The quoted rates will remain in force for the entire period of the centract.
No demand for upward revision of rates on any account shall be entenained
during the contract period.

(%) I'he contarctor will be required to allocate at least one (01) whode time
service engineer with moebile phones on duly exclusively lor his olTice on all
working days, it required on holidays also, to attend the photocopier machines
and whenever, defeet arlses therein or any complaint to this ¢lfect is made. In
case the complainis of maintenmearepair of the 1ems are not attended Lo within
two hours, penalty of Rs. 100 - will be levied per dayv upte two davs. 1f any
phetocopier is not repaired within twenty-four hours. the contractor will provide
a sland-by  phewocopier. If, bowever, the contmcior falls o camry out
repairs provide a stand-by copier within 02 davs, 10 the satisfaction of the user, a
penaliy of Rs. 300 - (Rupees Five Iundred Only) per day or part thereof will be
charged for delay beyond two days till such time the copler gets repaired, No
payment for FEMA for a particular photocoprer machine will be made 1f the
same s owt of order for two conseeurive davs.

{x1) The contructor should provide the Mobile numbers of service enuineers
and service ceniers. All the faulis should be taken up immediately upon reponing
hy the users over 1elephone etc. The repairs would be carried out en-site itself.
However. in case the equinment is taken 1o the workshop, the contractor would
provide a siand-by machine for the sume and emsure that the work of the office
does not suffer on this account. No transporiation charucs etc. would he puid for
this purpose. The services should be provided during office hours on all working
davs and in case ol urgoney and wienever felt necessary by he ollice. the
service should be provided beyond office hours and on halidays oo, [t will be the
overall responsitality ot the contractor for maintenance of all the equipment and
ensure that these remain in perfect working conditions.

(xi1)  Registration Cenilicate ol the coniractor (Public Limited or Private Ltd.),
Registration of’ GST. copy or PAXN and GST number and list of minimum 10
technician/mechanic an the pay roli of the centractor alonz with experience
should be given.

(xiii)  The contractors intending 1o participate in the tender process with their
offer of tenders are expecied and also advised to read and fully understand the
terms and conditions of e contract as detailed out i the foreooing paracraphs
hefore submitming their tender, as no change or violation of the aloresaid terms
and conditions shall be permissible ence the tender is aceepted by 0.0 CGA. The
unsuccessful tenderers shall sénd, if necessary, letier of authorization ele. 1o
facilitate refund of the Earnest Money Deposit.




(xiv) A specific mention must also be made in the tender to the elfect that the
termes and conditions mentioned above are acceptable to the contractor in full.

8. It may again be noted that the decision of 1his office would be final and binding in all
respect and this office reserves the right to aceept or reject any or all quotations in full or
in part without assigning any reason whatsoever.

9. Earnest Money Deposit of the successful bidder will be returned afier submission of the
Performance Sceurity.  Successtul bidder shall submit a Performance Securily, The
Performance Scourity of Rs. 30,000~ (Rupees Fifty Thousand Only) shall be submiited by
way of Account pavee Demand Draft/ Fixed Depesit receipt from a Commercial bank
Bank Guaraniee from Comnrercial bank which will be refunded on sutisfactory
completon of the contract. No interest will be paid on performance security deposit,

10. Any informaiion thereto, if required. may be collected from Sr. Accoumts Officer
(Admie). Ministry of Finance, O o Controller General of Accounts, Block-E, GPOA
Complex, INA. New Delli=1 10023 o on Telephone No, 24621 2687246633239 24663611,

Fnels.:-

I, List of photocopicr machines

2. Annexure A’ /

3. Profuma V

(Anil .\mn) Singh)

Sr. Accounts Officer
{Adnu)

Copy to be sent to the following firms by SPEED POST :-

1
5
A
3

el

o

v .o]

o

Multi System Copier, 62, Noor Nagar, Okhla, New Delhi-110023

M&S Soluton, P Amit MNogar, Kotla Mubarakpur, New Delhi.

Galaxw Telecommunication, 45, DSINDC Complex, Katla Mubarakpur, New Delhi,

Frank Caopier Pyt Ltd. o 4302-03, Street Noo3, Ansarl Road, Darva Gany, New Delhi-
| 1aon2

Prompt Solve, 3130, Lalita Park Laxmi Nagar. Delhi-110092

Quality Business System. B-17/9. Krishna Nagar. Delhi-1100351

Syrpeh Marketing Py, Lid., 4638-A0 Apsari Road, 21, Darva Ganj, New Delhi-110002.
Shree Sai Enterprises. 1690, 2nd Floor. Subhash Nagar, New Delhi-110027

Sh. K.V, Hamiza, 5e.AO (ITD) for uploading NIT on CGA site.



List of photocopier machines installed in /o CGA.L

SN0, [Model Installed in Sccetion
1 Sharp MXM432N Adnm. & Cash
2 Sharp MXMA32N Group A
3 Shiarp MXM432N CGA (Seett)
4 Sharp MXM4352N Monthly Accounts Section
3 Sharp MAMA432N Exam. Section
0 Sharp MXM4520 Handi Section,
7 Shamp MXM432N Eegal Cell
3 Sharp AR 3731 { ARC/'Group "B")
9 Sharp AR 3731 Appropriation Aceounts Scetion
10 Snarp MX3011U (Colour) Finance Accounts Section
1 Sharp MXM615N Coordination Seetion
12 Sharp MXM4464N Monitoring Cell (V). 302
13 Sharp MXM464N Vigilance Seetion
14 Canon (Colour)(irADY C2223)  [Room No. 4006 (It CGA, PN
13 CanonlR-ADV4245) Monitoring Cell ( B ), 301
16 Ricoh Afieie-2352 R Section
17 Ricoh (Aficio MP-20001) Room No. 404, PS to AddLCGA
i HCL (Toshiba e-studio-4335 ) ITD, 3* Floor
/




ANNEXURE A

l. Name & Address of Contractors’tirm

2 Owrners Name

3 Income Tax (PANY No GSTIN No.
(Copy to be enclosed )

-4, Telephone No.

3. Firm™s Address

6. Banker's Name with Accounts Details

7. Expertence { mn vears)
Documents in support of claim 10 be
attached

a List of Major Clients (having more thar

23 photocopler machines) alongwith
copies of award lerers to be enclosed
with the bid.




PROFORNA
(FSMLA of Photocopicr Machines installed in O/o CGA)

S. No. Model/Make e.g. Sharp, RicohJRates of FSMA ( Per Copy)
Canon, Toshiba
l.
2,
4,
3.
0.
7.

FWe.onbehalfof MYS. o hereby dectare that all
the terms & condibons as mentioned 1 the letter for calling quotation No. A-
SO0V 2019-Admin-CGA  Dated 14.10.2020 of O'o CCGA, Ministry of Financee are
fully aceeptable to the contractoragency. ['We certify that we have not been blacklisted
any Government department PSU as on date.

SIEMAIC, o




